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SUM: Outbreak support infectious diseases
What is SUM?
 SUM = “Samenwerkingsplatform voor UitbraakManagement” or Collaborative Outbreak Management Platform
 Flemish communication and operational tool for monitoring notifiable infectious diseases

History
 Launched during the peak of the COVID-19 crisis (with focus on COVID-19) and later expanded to cover other infectious diseases

Objective
 Initially: identifying, investigating and mapping COVID-19 outbreaks (early) to prevent further virus spread
 Now: (1) optimizing the regular operation of the ‘infectious disease control-vaccination team’ (Team inf.-vac.), and

(2) preparing for new regional, national or global health crises with support from the various relevant actors and systems
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Which socio-technical 
challenges of secondary 

use are you trying to 
address?
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What are your main achievements so far?
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• What does 
this mean
for Yasmina?

• What does 
this mean
for James?

• What does 
this mean
for Pascal?

• What does 
this mean
for Sam?
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Any questions … contact 
koenraad.jacob@vlaanderen.be


